
 
 
 
 

Press Release 

 

Provis Banks on its Digital Transformation Programme to Serve Customers 

Remotely 

  
Abu Dhabi, 10 June 2020 – Provis has leveraged on its digital transformation programme to ease 

property sales & leasing, keep customers healthy & engaged, and enable them to remotely 

manage their properties amid government-mandated health and safety guidelines. Through a 

series of innovations including 360-degree virtual tours, virtual fitness and entertainment classes, 

Provis portal and Provis app, the company has provided a convenient and elevated virtual 

customer experience and real estate journey for its customers and laid the foundations for 

business in the post-Covid-19 digital economy.  

 

HP Aengaar, CEO at Provis, said: “Provis is well along the roadmap of its digital transformation, 

and our growing number of technological innovations will continue to add value to our 

customers. The implemented innovations and technologies have empowered our customers and 

will continue to enable them to connect to us virtually during the current circumstances and 

beyond.” 

 

Aengaar added, “It is of the utmost importance for us to enable our customers to enjoy our 

services remotely, in line with national efforts to build a post COVID-19 digital economy. Provis 

is also set to unfold many new remote services, features, and applications in the next few months 

as part of its strategic digital transformation roadmap aiming at enabling customers to enjoy a 

convenient remote customer experience and real estate journey.” 

 



 
 
 
 
Properties and communities featured in the 360-degree virtual tours include Alghadeer, Al 

Bandar, Al Raha Gardens, Gate and Arc Towers, Eastern Mangroves, Khalidiya Village, Al 

Muneera, Al Oyoun Village, Al Zeina, The Bridges, Golf Gardens, Eastern Mangroves, Sas Al Nakhl 

and Sun and Sky Towers.  Tours can be accessed through https://properties.provis.ae/  

 

The Provis App, launched last March, allows owners and tenants to access a full suite of online 

services that include payments, community related expenses, documentation, services, 

maintenance requests and many more. It followed the roll-out of the Provis Portal that combines 

all services relating to Provis’s managed communities, last year. 

 

-Ends- 

 

 

About Provis: 

Provis offers deep industry knowledge, technical expertise and a commitment to exceptional service with 
a dedicated team that works as one to deliver integrated solutions in the UAE and the wider region. From 
Sales & Leasing to Property Consultancy & Management, Owners’ Association Consultancy & 
Management and Clubhouse & Lifestyle Management, Provis applies innovative solutions and cutting-
edge technology to add tangible value for clients as well as their properties at every stage of the property 
lifecycle. 

Provis currently manages over 13,500 units under property management, over 16,500 units under 
Owners’ Association Management, and thousands of properties sold and leased. 
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